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CLASSIFICATION OF SERVICE 

BILLING, ACCOUNTING AND COLLECTING PROCEDURE 

The Cooperative's monthly billing period is from the 12th of one month to 
the 12th of the next month. 

On or about the 7th or 8th of each month, the Cooperative renders an elec
tric service statement to each consumer billed monthly for service to the 
12th day of the p~evious month. 

The consumer shall pay the net amount of the electric service statement by 
the 15th day of the month. 

The second notice will be mailed --to our delinquent accounts on . ~ about 
the 25th of the month. Although our minimum bill is-13 ~ 45 per month, the 
account will have to exceed ten dollars ($10.00) before it will be classi-
fied as a delinquent account. 

If not paid by the 30th of the month, it will be turned over to our service 
department for collection and when our service department is required to 
make a call to the member's premises for the purpose of collecting the 
delinquent bill, there will be a $3.25 collection fee added, as stated in 
the second notice. 

In the event a member is di sconnected for the nonpayment of a bill and 
they request to be reconnected after regular working hours, which costs 
the Cooperative overtime, there will be a special charge in the amount of 
t eil .'·dollars ($10. 00) in addition to the $3.25 service charge for making 
the first trip. 
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